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Chairman’s Notes
Robert Whittaker

GTDP Community Sub-Group Meeting, 19th April 2017

1 GTDP Board and other Sub-Group Meetings

The GTDP Board has not met since our last Sub-Group meeting. However, a private
workshop was held on 17th March, which I attended as the Sub-Group’s representative.
At this workshop, further work was done on the Board’s Objectives, by compiling lists of
the projects and issues to be prioritised under each one. It is currently unclear exactly
how and when the objectives will be made public and if or how the public will have an
opportunity to provide feedback on them. However, the community Sub-Group has been
specifically asked to provide feedback on the list of projects and issues compiled for one
of the objectives. See the separate paper for further details.

A meeting of the Planning & Projects Sub-Group took place on 24th March, which Andy
Cruse attended as our representative. Andy raised three particular issues that had come
up at our previous meetings: namely traffic issues along Mundford Road, railway station
accessibility and parking, and S106 Provisions of the SUE. The Planning & Projects Sub-
Group took the view that these issues would be dealt with naturally as the SUE works
proceeded, and so they did not need special attention before then.

2 Future Community Sub-Group Meetings

At the last Sub-Group meeting, we again received feedback that a more central location in
Thetford might be more accessible to larger numbers of residents. (Currently our meetings
have all be held at the Charles Burrell Centre.) The Town Council Clerk kindly offered
us the use of the Council Chamber in King’s House, which we were pleased to accept. It
was also decided that we would switch from meeting monthly to meeting once every two
months (like the main GTDP Board) — at least until the Kingsfleet development gets
started, when we might re-consider the need to meet more frequently.

Dates for Sub-Group meetings for the rest of the year have now been agreed for the third
Wednesday in odd-numbered months. All these meetings will take place in King’s House,
starting at 7pm. The dates are as follows:

• Wednesday 17th May

• Wednesday 19th July

• Wednesday 20th September

• Wednesday 15th November
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3 GTDP Website

Following several delays, Breckland Council is now in a position to be able to make im-
provements to the GTDP Website at http://www.gtdp.org.uk/. A new template design
was previewed at our last meeting, and the Sub-Group is currently working on agreeing
the basic structure and text so the new site can go live.

4 Answers to Public Questions and Concerns

Various issues have been raised by the public at previous Sub-Group meetings, and we
have attempted to investigate and provide answers.

Bus Interchange Issues. Various issues have been raised concerning the Bus Inter-
change, and enquires were made with Norfolk County Council on 16th January.
I had a response about the digital screen (work is is ongoing to install an internet
connection, which is needed to make it operational). However, despite chasing this
up once again, I have yet to have any response on the other issues raised: the lack
of signage to prevent drivers accidentally entering the bus station, the lack of a
pedestrian crossing on Minstergate, and the ability for private hire coaches to use
the spare stands.

Railway Station Parking and Access. At the Sub-Group meeting on 11th January,
various issues were raised about the railway station, including its lack of parking, and
lack of accessibility for the disabled and those with limited mobility. In particular,
it was noted that Station Lane, the road access to the northern platform, is not an
adopted highway, and as a result of the condition of the surface, taxis will often
refuse to use it.

I am still following up these issues with Greater Anglia. Hopefully I will be meeting
with a representative shortly to discuss these issues and what scope there might be
for improvements.

Castle Steps and Ford Meadow Gates These projects were raised at our March meet-
ing as issues of community concern. Both projects are the responsibility of the town
council, and so we referred the matters to them to consider. I have not had any
formal reports back from the Town Council representative on the Sub-Group, but I
believe that the Ford Meadow gates issue is being actively investigated, with view
to asking the contractor to provide more accessible kissing gates. (The better design
being considered has an additional bolt on the gate that can be released with a
RADAR key to allow the gate to be opened outwards. If implemented correctly, this
would allow larger wheelchairs and mobility scooters to pass through.)

King Street Square The public’s concern with the square was raised at the last Board
Meeting. I have heard nothing about any discussions being held or action being
taken yet.
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Items for Discussion
GTDP Community Sub-Group Meeting, 19th April 2017

(a) Board priorities for the Town Centre and Transport Links

As part of its work on developing strategic objectives, the GTDP Board has been compiling
lists of projects and issues to prioritise under each objective. The Community Sub-Group
has been asked to review and provide public feedback on the items listed under the objective
to “revitalise the town centre and improve connectivity with public and other forms of
transport”.

At the Board’s private workshop, members came up with the following items:

• Improve the retail offer in the town centre

• Address anti-social behaviour

• King Street Square remediation

• General improvement of the attractiveness of town centre

• Improve walking and cycling routes around the town, and ensure sufficient cycling
parking facilities in the centre

• Ensure good bus provision within the town (particularly bus routes from the SUE to
the town centre)

• Ensure adequate town-centre parking

• Ensure good bus and rail links between Thetford and the surrounding area

The Sub-Group is asked to consult the public and provide feedback on this list.

(b) Cycling and Walking Routes Project

At at the March Sub-Group meeting, it was agreed that the Chair would lead a Sub-Group
project to investigate and report on issues and opportunities for cycling and walking routes
in and around the town. We would welcome help from others with an interest in this area.

Various issues have already been recorded, including some comments from the public, a
list from Town Councillor Stuart Wright, and a list that the Chair has compiled through
his work as a volunteer with Sustrans. A proposed way forward from here would be to
solicit comments and ideas from the public (perhaps via a press release) and then a group of
interested parties would work on compiling these into a single report. This would be taken
first to the Sub-Group (for public comment) and then to the GTDP Board.

Some areas to focus on include:

• Condition of existing walking and cycling routes within the town and opportunities for
improvements;

• Gaps in the existing walking and cycling routes within the town;

• Recording of unrecorded routes as Rights of Way to ensure access is maintained;
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• Opportunities for new links from Thetford to the surrounding areas.

The Sub-Group and public are asked if the above represents a sensible way to proceed, and
to provide any input and suggestions for items to include in the report.

Additionally, the Chair has just learnt that Norfolk County Council have been successful in
a grant application, and are planning a project to produce a cycling map for Thetford and
review cycling and walking routes around the town. There is significant overlap here with
what the Sub-Group was planing. The Chair has been in touch with the project lead at
Norfolk County Council with a view to collaborating on the project, and initial signs are
encouraging.
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MINUTES
Greater Thetford Development Partnership

Communities Sub-Group

19 April 2017 
19:00hrs

Chair: Mr Robert Whittaker Note / Minute 
Taker:

Teresa Smith

Attendees: Brenda Canham (Substitute for R Brame), Rae Herries Corinne Fulford, Diana 
Goucher, Doug Stephen, Andy Cruse

Apologies Roy Brame

1. Introductions
The Chairman welcomed everyone to the meeting and explained the purpose of 
the Greater Thetford Development Partnership Board and its three sub-groups.  
Members introduced themselves.  

2. Approval of Minutes
The minutes of the meeting held 15 March were approved.

3. Announcements & matters arising

a) GTDP Board –had not met since the previous sub-group meeting.  
However further work had been carried out on the Board’s objectives and 
the community sub-group had been asked to provide feedback on the list 
of projects and issues compiled for one of the objectives.
The Planning & Projects Sub-Group had met and Andy Cruse attended 
as this Sub-Group’s representative. The Planning & Projects Sub-Group 
did not have much to do as there were few projects coming forward at 
the moment. So it had instead decided to look at a particular area (Green 
Infrastructure) and tried to collate information about previous studies and 
proposed projects.

b) Dates for future sub-group meetings had been agreed to meet every two 
months, and would meet at 7pm on a Wednesday in the Council 
Chamber of Kings House, Thetford.

c) Work on the new GTDP website was still ongoing. The sub-group will 
meet to agree the basic structure of the new Website. 

d) The answers to the public questions were noted, and issues highlighted 
as follows:
Railway Station Parking and Access. The Chair was hoping to meet a 
representative from Greater Anglia shortly to see what improvements 
may or may not be possible. Comments were sought on additional issues 
to be raised. Since parking has been charged at the station car park, it 
has caused constant issues including the increase of on-street parking.  
A member of the public asked if the church nearby had been approached 
to consider if they could open their gates for their parking area to be 
used, with a small charge going to the church.  In addition disability 
access could only be from Croxton Road, which also had significant 
access issues

It was questioned if there was a general transport study for Thetford 
being carried out.  Corinne Fulford said she was aware of two transport 
studies being carried out by Norfolk County Council, and Breckland 
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District Council.  However, Thetford Town Council were not aware of the 
transport studies.

It was asked if the current shortfall of spaces was known so that 
consideration could be given to the amount of parking required in the 
future.

ACTION – the Sub-Group to stress the importance to the GTDP 
Board for the transport studies to work together.

Castle Steps and Ford Meadow Gates – the Ford Meadow Gates had 
been raised at the last meeting and Rae Herries reiterated that 
Brettenham Council remained disappointed that they had not been 
consulted given their involvement with the recently completed path, 
specifically designed to improve access. The path was now no longer 
accessible for the disabled or families with buggies. Both matters had 
been referred to the Town Council, but the representative on the Sub-
Group did not have anything further to report back at this time. Tina 
Cunnell confirmed once an initial assessment had been carried out with 
regard to the gates, a statement would be released. 

The Chairman asked if the gates could be removed until the issue was 
resolved.  Mr Brindle said it would be added as an agenda item at the 
next meeting of the Town Council.

The Chairman added concern about the transparency of the GTDP Board as the 
agenda had only been released 2 days before the meeting was being held, and 
the minutes from the previous meeting had still not been published.  The Sub-
Group wished for it to be noted of their concern and asked to see the agendas 
and minutes issued quicker in future.

4. Thetford Enterprise Park & Sustainable Urban Expansion Update

Nothing to report.

5. Public questions

A member of the public referred to the community Sub-Group meeting held in 
February where Norfolk County Council discussed the plans of the education 
within the town.  He asked what the plans were now that the new school had 
been delayed until 2020, and the current schools were at full capacity.  It was 
highlighted that 150 children were currently attending a school outside of 
Thetford area, which meant the figures given were not a true record.

ACTION – in the view of the postponement of the sustainable urban 
expansion development ask Mr Hey to provide an update on the 
current education issues within Thetford. 

An issue was raised with regard to the traffic congestion once the development 
at the old gasworks had been completed.  It was confirmed by Mrs Armes that 
this had been raised at the planning meeting and Highways were content due to 
the wider splay at the entrance and exit of the development.
Mr Brindle mentioned that Thetford Town Council had raised its frustrations of 
the signage throughout the town and felt it was not sufficient for the HGVs not 
using the roads that they should be. The Chairman said he had seen this in a 
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planning application where highways had considered the issue of congestion 
and details could be found in writing on the planning application.

6. Items for discussion 

a) Board priorities for its town Centre and Transport Links Objective

The Chairman said the Sub Group had been asked to consult with the public and 
provide feedback on the Board priorities for the town centre and the transport 
links.  Feedback from the public on Facebook and from those present at the 
meeting included:

 Consider re-generating the retail area around Argos, – especially when 
the unit becomes vacant. 

 Was the CCTV monitored (agreed this was monitored in Kings Lynn)
 Improve the bus and rail links between Thetford and the surrounding 

area.  This included bus links to the industrial areas within the town.
 There were some retail units at the Riverside development still vacant.
 Improve transport links between the Breckland market towns.
 Suggestion of car-share schemes across Thetford that could be shared 

and advertised.
 Traffic congestion across the town, especially with the HGVs.
 Flyposting – to limit the amount of flyposting across the town.
 Suggest the Market is moved from the Market place to free up additional 

car parking.
 To ensure adequate town-centre and railway station parking  
 To improve transport movement/navigation around the town
 Better access out to the forest.

Tina Cunnell asked if there would be alternative methods of consultation would 
be considered to determine the public views on the Boards’ objectives. She 
offered the use of the ‘report it’ facility on the Town Council website. The 
Chairman said the Board had not yet decided on the form of consultation, but he 
would persuade the Board to use as many forms possible.

b) Cycling & Walking Routes Project
The Chairman said he would continue to work on a comprehensive document 
that would investigate and report on issues and opportunities for cycling and 
walking routes in and around the town. He suggested carrying out a survey 
across the town that would highlight gaps and would be included in the report.  
The Chair noted that Norfolk County Council were planning a similar project 
which may overlap. He had been in contact with Andrew Hutcheson at Norfolk 
County Council about this, and hoped to meet with him soon to discuss possible 
collaboration.  Mr Hutcheson would be briefing the Town Council in a private 
meeting before the Council Meeting on the 2 May.
Corinne Fulford said there had been some good information (booklets) produced 
in the past but were no longer available as there was not the funding to replicate 
and print again. She asked why these couldn’t simply be updated and 
reproduced. Tina Cunnell added there were 8 new circular walks that Norfolk 
Trails produced online.
Corinne Fulford added that it was a good piece of work to do and good to have 
the community involved. There was agreement to proceed with the work along 
the lines outlined in the meeting paper.

ACTION: The Chairman to prepare communications on 
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information of which he would like the residents to provide, and 
would also work the Norfolk County Council before issuing a press 
release.

7. Items to Note
Noted

8. Any Other Business
Tina Cunnell, Thetford Town Clerk said the Public Space Protection Order 
consultation was due to start in Thetford on Friday 21 April.

Meeting Closed: 9.00pm.
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